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Survey Details

Survey Title: Residents' Survey - South End Ave

Report Type: Verbatim

Other Survey Details

Start Date: 16-Dec-15
End Date: 19-Jul-16
Invitations Sent: 0 
Delivered: 0
Bounced: 0
Completed Responses: 568
Filtered Responses: 567
Unique Access Response Rate: 0.00%
Incomplete Responses: 0
Incomplete responses included in this report: 0

 

 
 

Report Legend

Filter(s) Applied [Filtered Responses:567]

Name: Omit Priscilla

Condition(s):
C1: Q2. Your name: does not contains Priscilla

Filter:: Match All Condition(s)

Grouped By:

No Grouping Applied.

Q15. Do you consider any of the following to be safety concerns for pedestrians walking along or crossing South End Ave and West Thames St? (select all that
apply and provide additional comments if necessary)

Sr.No. Response No : Response Text

1 3 Other (Please specify) : The same issues exist at South End and Rector Park. No pedestrian street crossings

2 7 Other (Please specify) : i dont have any concerns

3 8 Other (Please specify) : need a light for increased tra峃�c 㖅䣠ow

4 11 Other (Please specify) : Citi Bikes on sidewalks, too many folks on Citi Bikes and do not know the rules of the road

5 12 Other (Please specify) : staircase on walk bridge of rector pl crossing

6 14 Other (Please specify) : n/a

7 17 Other (Please specify) : tourists seem to need more signage and crossings

8 18 Other (Please specify) : no

9 23 Other (Please specify) : Car speeding down South End Avenue

10 27 Other (Please specify) : Stop signs universally are ignored. We need tra峃�c lights.

11 38 Other (Please specify) : Many cars speed down the street and not stopping at Stop Sign

12 43 Other (Please specify) : None

13 44 Other (Please specify) : none

14 46 Other (Please specify) :

15 47 Other (Please specify) : Lack of Tra峃�c light and Pedestrian light

16 49 Other (Please specify) : Street widths and under de潌ઢned vehicle tra峃�c paths sometimes make street crossing a cause for
concern

17 51 Other (Please specify) : CITI BIKE LOCATION IS DANGEROUS

18 55 Other (Please specify) : None

19 56 Other (Please specify) : Christmas trees obstructing area

20 71 Other (Please specify) : Way too many dogs peeing and pooping on the side walks--dirty and poor odor

21 74 Other (Please specify) : Crossing West Thames by the Battery Tunnel is di峃�cult.

22 77 Other (Please specify) : obstructed street crossings/curb cuts, becuz of taxis, trucks, puddles, ice

23 78 Other (Please specify) : Road to wide. Fast Tra峃�c. New tree just planted in front of stop sign on road median.
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24 92 Other (Please specify) : Cars are going too fast on South End.. Further, stop signs are BADLY needed at South End and
Rector.

25 96 Other (Please specify) : The streets are wide and encourage speeding. Please narrow the street and slow the tra峃�c
down!

26 97 Other (Please specify) : lack of signage - confusion

27 104 Other (Please specify) : none

28 105 Other (Please specify) : No real concerns. I love the wide open boulevards in BPC and would really hate to see it
obstructed the way its is in the north part of BPC is.

29 114 Other (Please specify) : Most dangerous aspect is BPCA motor vehicles driving on sidewalk. At least one child has been
struck and signi潌ઢcantly injured.

30 117 Other (Please specify) : Bike delivery people

31 119 Other (Please specify) : The lack of attention by vehicles to stop signs is a serious safety problem.

32 120 Other (Please specify) : The street is really wide and many pedestrians are crossing into tra峃�c. Maybe some more
islands will help.

33 121 Other (Please specify) : The constant construction in lower BPC is a problem.

34 124 Other (Please specify) : PLEASE a stop sign at 3rd and Battery Place. Very hazzardous crossing , especially for children
from school on Battery Place.

35 127 Other (Please specify) : motorized bikes and bikes and motorized scooters (RECREATIONAL) on the sidewalks

36 131 Other (Please specify) : speeding cars, di峃�cult crossing at Rector Place circle

37 154 Other (Please specify) : Cobblestones which are a hazard for walking to curbs, especially when I'm wearing 5 in heels,
and dog walkers who use the colonnade area as bathroom space for dogs. In addition, bikers who have a sense of
entitlement for the entire roadway and pay little attention to rules. Black cars that consistently park in the oval area in
front of my building with active ignitions spewing hydrocarbons into what should be a pleasant waking area.

38 155 Other (Please specify) : Cars parking waiting for parking space to free up. Speeding on south-end avenue!

39 159 Other (Please specify) : with all of the tourists and the new workers downtown plus new buildings and more residents on
the east side of west street, the sidewalks along south end avenue and west thames street are more and more crowded.
do not remove the arcades. if you do, the TINY sidewalk that would remain would not be wide enough to accommodate
all of the people. removing the arcades would also cause safety problems. it should be mentioned that the arcades are
architectural and aesthetic gems. DO NOT REMOVE THEM OR CHANGE THEM IN ANY WAY -- IT WOULD BE A STUPID,
STUPID, IDIOTIC MOVE.

40 168 Other (Please specify) : The new security people on bikes are violating every bike rule in NYC. They go up one way streets
and ride on side walks. I've seen them almost create more than one accident in the last two weeks. They are not trained
and dangerous.

41 169 Other (Please specify) : none

42 171 Other (Please specify) : everyone speeds

43 178 Other (Please specify) : also Moving Trucks no where for these people to park

44 179 Other (Please specify) : Too many vehicles do not stop at the stop signs at W. Thames St. & SE Ave.

45 180 Other (Please specify) : Taxis running stop signs

46 182 Other (Please specify) : N / A

47 183 Other (Please specify) : street vendors

48 188 Other (Please specify) : None

49 193 Other (Please specify) : no issues

50 197 Other (Please specify) : None

51 199 Other (Please specify) : Pedestrians should always have right of way @ cross walks and minimum miles per hour should
be adhered to.

52 200 Other (Please specify) : 300 Albany retail space in the area under the arcades looks bad

53 203 Other (Please specify) : (1) Ped x-ing SEA @ Rector is ill de潌ઢned. Vehicles along SEA often speed. They need to stop. (2)
The garage on W. Thames blocking the sidewalk is a nusiance. (3) Obstructions in the arcade area between Rector and
Albany i.e., the cafe tables not only severely restrict pedestrian tra峃�c, they also block the ability to move between the
arcade and sidewalk. We all appreciate that supplying the two Gristedes is to some extent a necessary inconvenience
but the competition for space leaves the workers from the Gateways store agressively aiming their hand trucks at
pedestrians. Also, the storage of skids on the sidewalk by both stores is unsightly. The garbage pick up schedule for
them and the restaurants is abysmal. (4) Who decided the parking of tour buses in active busstops is allowed? Elderly
folks, those with young children and others are forced to go into the street so the bus sees them. Also having to let
people o；冽 out in the street on the far side of these miscreants is potentially disasterous.

54 204 Other (Please specify) : City buses are frequently noted at speeds far in excess of the limit. Concerned that pedestrians
are at serious risk of injury.

55 206 Other (Please specify) : May need designated pedestrian lanes e.g. crossing on Rector Pl and South End

56 211 Other (Please specify) : NO SAFETY CONCERNS FOR PEDESTRIANS

57 214 Other (Please specify) : none of above
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58 216 Other (Please specify) : None of these are issues

59 218 Other (Please specify) : No

60 222 Other (Please specify) : Public safety o峃�cers not doing their jobs, i.e. enforcing tra峃�c regulations.

61 227 Other (Please specify) : Bike Storage is very overcrowded and should be cleaned up and moved away from the buidling
entrances

62 231 Other (Please specify) : Wide car lanes

63 234 Other (Please specify) : Cars coasting for parking spots

64 237 Other (Please specify) : bikers going through red lights without looking for pedestrians. Cars making turns too quickly
without looking for pedestrians with the right of way

65 239 Other (Please specify) : Bike riders

66 240 Other (Please specify) : no issues really

67 241 Other (Please specify) : No

68 243 Other (Please specify) : turning vehicles -- no turn arrows

69 244 Other (Please specify) : nonsensical stop lights

70 245 Other (Please specify) : Homeless people sitting by on the side walk. They are harmless, but its necessary to provide
them a better place and make our late night walks more safe.

71 247 Other (Please specify) : The streets are wide there, but there's not enough tra峃�c to constitute a real problem.

72 255 Other (Please specify) : The trucks parking in the middle of the street (on the divider ) are a huge risk. I almost died on
my motorcycle when a taxi popped a u turn and i didnt see it until it was a foot away. thank god i missed it by an inch.

73 260 Other (Please specify) : Only concerns are on Battery Place crossings. South End Avenue is 潌ઢne!!

74 261 Other (Please specify) : SEVERAL CURBS ARE IN NEED OF REPAIR AND RESURFACING

75 264 Other (Please specify) : speeding cars

76 266 Other (Please specify) : I feel safe walking most of the time.

77 269 Other (Please specify) : The way business doors open into the sidewalk

78 271 Other (Please specify) : The amount of u-turns made in the middle of South End Ave is obscene and so dangerous.

79 290 Other (Please specify) : In south end ave, rector street crossing, inspire of a lot of pedestrians walking by, there are no
pedestrian marks on the road while crossing south end ave.

80 294 Other (Please specify) : Intersection at Liberty is very busy since a left turn at Albany was recently prohibited from West
St northbound.

81 299 Other (Please specify) : street should be wider to accommadate all the pedestrians

82 305 Other (Please specify) : DOG SHIT ALL OVER THE SIDEWALKS AND STREETS

83 308 Other (Please specify) : BICYCLES & DELIVERY MEN ON BICYCLES. OMG. THEY'RE A NIGHTMARE.

84 310 Other (Please specify) : STREET LIGHTING, Rector Place footbridge, west, stairs

85 315 Other (Please specify) :

86 330 Other (Please specify) : LIGHTS! We need more tra峃�c lights!

87 335 Other (Please specify) : no

88 340 Other (Please specify) : None

89 342 Other (Please specify) : speeding, especially where there are no stop signs but pedestrians have the right of way

90 343 Other (Please specify) : Dogs

91 344 Other (Please specify) : too many dogs in the neighborhood leaves the sidewalks looking like a dog urinal

92 345 Other (Please specify) : Dog urine/feces so bad I avoid sidewalks

93 350 Other (Please specify) : Too many tourists on bikes that do not know the area or the tra峃�c rules, etc. There is a school
nearby and there aren't any speed bumps to control speed of delivery trucks, taxi's, cars, tour buses, etc. Too many
tourists crowding sidewalks, too many dogs urinating on the sidewalks and building facades and poop that isn't picked
up.

94 358 Other (Please specify) : Speed limits near Rector Place

95 359 Other (Please specify) : Dog feces EVERYWHERE

96 361 Other (Please specify) : Crosswalk at south west side of liberty and west

97 362 Other (Please specify) : no speci潌ઢc safety concerns, but South End avenue looks ugly as it is now

98 374 Other (Please specify) : Garbage

99 380 Other (Please specify) : No

100 382 Other (Please specify) : irresposnsible dog owners not cleaning up their dogs's poops

101 384 Other (Please specify) : The street is wide enough and needs designated bike paths

102 390 Other (Please specify) : NA

103 399 Other (Please specify) : Speeding cars esp. on South End Ave
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104 403 Other (Please specify) : skateboards and scooters

105 408 Other (Please specify) : The stop sign at the NW corner of South End and Thames is hidden behind trees which prevents
drivers traveling south on South End from seeing it and slowing/stopping.

106 412 Other (Please specify) :

107 417 Other (Please specify) : Pet urine and feces along foundations of buildings and on sidewalks; food delivery people on
bicycles

108 418 Other (Please specify) : None

109 426 Other (Please specify) : Bikes on promenade walkway

110 427 Other (Please specify) : Taxi stand should be for Taxis; Uber cars do not take you without a smart phone, or if you want
to pay cash. Have to step into street to board yellow taxis with limos hogging the taxi stand

111 428 Other (Please specify) : albany and so end bad corner to cross because cars going north speed to make right hand turn
very bad visibility for them to see pedestrians; no cars use directionals no cars stop a stop signs at most 50%; dimmest
street lights i ever saw and many are out at a time; walkway between Albany and Liberty between 7am and 8pm is bad:
scooters, dogs, baby carriages 2 abreast, joggers. Liberty Court parking garage under Icon as opposed to what took
place under Central Parking - Icon freely uses pedestrian sidewalks to place cars; people let their dogs walk on one side
of the sidewalk and they on the other with leash right across the right of way

112 429 Other (Please specify) : sidewalk in front of Gateway is narrow - all the business doors open into the sidewalk. Filthy from
dog urine

113 433 Other (Please specify) : Crossing can be hazardous where there are no lights or pedestrian walkways

114 434 Other (Please specify) : exhaust system over theChase Bank blowing onto the sidewalk

115 444 Other (Please specify) : Too many bike riders

116 447 Other (Please specify) : Lack of stop signs or tra峃�c lights.

117 449 Other (Please specify) : bikers are taking over the pedestrian crossings without obeying the tra峃�c rules

118 458 Other (Please specify) : No

119 467 Other (Please specify) : particularly yellow cabs not stopping at stop signs and speeding

120 471 Other (Please specify) : Bicycles running on sidewalks and not following tra峃�c rules; they and skateboarders dangerous
on promenade by the river.

121 475 Other (Please specify) : Food Vendors who have recently moved in are dirty, insightly and make our home feel like a
tourist trap

122 479 Other (Please specify) : Tra峃�c light at south end and Liberty

123 481 Other (Please specify) : fast cyclists coming out of nowhere

124 482 Other (Please specify) : Too many construction projects already in neighborhood

125 486 Other (Please specify) : Dirty sidewalks west side of South End Ave by Liberty.

126 489 Other (Please specify) : None

127 494 Other (Please specify) : I have never encountered a problem

128 496 Other (Please specify) : dog leashes and giant baby strollers force people into the street

129 497 Other (Please specify) : none

130 498 Other (Please specify) :

131 501 Other (Please specify) : street parking always full, probably condo workers , should be metered

132 505 Other (Please specify) : Trucks and Busses loading and unloading in the center isle of So End Ave. Hazzardous to cross
street.

133 512 Other (Please specify) : Dogs that are not curbed by owners

134 513 Other (Please specify) : cyclists using the sidewalk. cyclists not adhering to tra峃�c rules. skateboarders disregarding
pedestrians.

135 519 Other (Please specify) : We desperately need a crosswalk at the corner of Rector Place and South End Ave for those of us
crossing to go to West Thames Park. It also makes sense to have a pedestrian crossing on South End Avenue in front of
Gateway where the public busses drop o；冽 elderly people and children. Right now everyone just jaywalks across to enter
the Gateway complex. Would love to get rid of the fruit vendor who parks on the corner of Liberty and Albany in front of
Southwest restaurant. It's a busy area without extra room for a cart. I'd say the same about the hot dog vendor between
who is often in front of Battery Park Pharmacy and the Chase bank. They don't add anything of value to the
neighborhood, they just crowd the area.

136 523 Other (Please specify) : None of the above

137 530 Other (Please specify) : 1. Dog Urine: the density of domestic pets in extremely high. Most owners allow their dogs to
urinate on the pavement immediately outside their apartment building. The stench of dog urine in the summer is foul
and unhygienic. Outside the Gateway complex it is particularly bad. Is there a solution to this via enhanced street
cleaning or designated dog urination areas. It is extremely unpleasant for local residents. 2. Heavy goods vehicles
regularly unload at local restaurants late at night or collect trash. They usually reverse down the length of the street with
their reversing hazard warning sounding. It is an extremely loud noise and disturbs residents sleep. 3. Bicycle tra峃�c on
pavements and boardwalk is extremely dangerous. Now that the main cycle route on the westside highway is fully open
there should be no need for cyclists to cycle on the board walk next to the river. It is too crowded in summer and unsafe.
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138 533 Other (Please specify) : The intersection in 潌ઢne - no safety concerns.

139 534 Other (Please specify) : None

140 537 Other (Please specify) : Cars entering and leaving 395 South End garage

141 539 Other (Please specify) : Bike deliveries not adhering to tra峃�c rules

142 540 Other (Please specify) : Non-pedestrians on sidewalks, e.g. scooters, hoverboards, bikes, motorized bikes (take-out
delivery)

143 544 Other (Please specify) : Not enough walkways over highway

144 551 Other (Please specify) : None

145 552 Other (Please specify) : appreciate the new crosswalk compared to before, but would prefer tra峃�c lights

146 562 Other (Please specify) : I don't think there are any issues. Nannies taking the entire sidewalk but that's just rude.

147 563 Other (Please specify) : Lack of crossing at Rector & South End; 'Black cars' idling/blocking crosswalks

148 565 Other (Please specify) : Trash piles on the sidewalks

Q20. What types of bike trips do you make?

Sr.No. Response No : Response Text

1 125 Other (Please specify) : Mostly recreational, and hope to increase use in 2016.

2 463 Other (Please specify) :

Q22. Do you consider any of the following to be safety concerns for bikers traveling along South End Ave and West Thames St? (select all that apply and provide
additional comments if necessary)

Sr.No. Response No : Response Text

1 7 Other (Please specify) : i dont have any concerns

2 11 Other (Please specify) : people don't knowing how and where to ride the bicycles

3 17 Other (Please specify) : Now that bike path is complete - it works well except for pedestrians walking on the bike path

4 38 Other (Please specify) : Delivelry bikes riding on sidewalks with fast speed

5 41 Other (Please specify) : obstructed or unclear stop signs spec潌ઢcally at the north west corner of south end and west
thames

6 71 Other (Please specify) : none

7 91 Other (Please specify) : Construction

8 97 Other (Please specify) : confusing where would be safest area on street to bike given lack of signage for bike

9 105 Other (Please specify) : Pedestrians that do not look before they cross. Seriously, its a safety concern for everyone on the
road and it happens a lot in BPC.

10 114 Other (Please specify) : Comingling of bikes and pedestrians on esplanade is potentially dangerous.

11 121 Other (Please specify) : Pedestrians rerouted to bike lanes during construction

12 124 Other (Please specify) : Tour buses are parking in no parking area. Can you keep them o；冽 local streets?

13 148 Other (Please specify) : Uber & other "black car services" idling EVERYWHERE

14 159 Other (Please specify) : if you remove the arcades, pedestrians will walk in the street like everywhere else in manhattan.
this would create safety concerns for bikers traveling along south end avenue and west thames street. DO NOT REMOVE
THE ARCADES OR CHANGE THEM IN ANY WAY -- IT WOULD BE A STUPID, STUPID, IDIOTIC MOVE.

15 168 Other (Please specify) : The new security people on bikes are violating every bike rule in NYC. They go up one way streets
and ride on side walks. I've seen them almost create more than one accident in the last two weeks. They are not trained
and dangerous.

16 182 Other (Please specify) : N / A

17 193 Other (Please specify) : no issues

18 240 Other (Please specify) : no issues really

19 255 Other (Please specify) : NYPD have sometimes special enforcement operations in battery park city against bicycle riders.
poor asian tourist on a city bike, poor delivery man working in the snow even - should not be a target. shame on them.

20 256 Other (Please specify) : Pedestrians walking in bike lanes.

21 266 Other (Please specify) : Sometimes taxis will park in bike lanes around south end and albany in order to grab food or
co；冽ee from the food cart or from Hudson Produce. It can get dicey with doors opening and bike lanes blocked. I was hit
by a taxi door last summer trying to avoid a taxi parked in a bike lane. Thanks!

22 281 Other (Please specify) : Tourists walking along bike path rather than pedestrian path along West St

23 305 Other (Please specify) : DOG SHIT IN THE BIKE AREAS. DOGS PEE ALL OVER THE BIKES IN THE STATIONS.

24 313 Other (Please specify) : Bikers whizzing along, not obeying rules.

25 338 Other (Please specify) : vehicles cutting o；冽 biking riders or not observing bike riders. I was almost hit by a truck on
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Murray St. because the truck did not look at the mirror and pulled out

26 349 Other (Please specify) : Bikers not using bike lanes

27 350 Other (Please specify) : The location of Citi Bike Station is dangerous and takes up too much room on street which isn't
big enough for the amount of tra峃�c that uses this intersection on a daily continual basis. How dare the Mayor make a
station in the middle of a street that mostly tourists use/rent while the local residents who commute by bus, taxi or car
have to be subjected to persons who have no idea of the tra峃�c laws and are unfamiliar with the area. Very poor choice
of a Bike Station.

28 362 Other (Please specify) : no speci潌ઢc safety concerns, but South End avenue looks ugly as it is now

29 387 Other (Please specify) : Thanks to the promenade and other bike paths, riders can avoid south end ave

30 390 Other (Please specify) : NA

31 393 Other (Please specify) : Pedestrians not paying attention or yelling at bikers for no good reasons

32 399 Other (Please specify) : Speeding cars, esp. on South End Ave.

33 407 Other (Please specify) : Pedestrians walking in the bike lanes and not paying attention to cyclists when crossing roads
and bike lanes.

34 412 Other (Please specify) :

35 419 Other (Please specify) : Bikers not adhering to tra峃�c rules

36 458 Other (Please specify) : No

37 467 Other (Please specify) : particularly yellow cabs not stopping at stop signs and speeding

38 469 Other (Please specify) : no dedicated bike paths from Citi Bike stations to bike path along W Side Hwy

39 487 Other (Please specify) : None

40 513 Other (Please specify) : other cyclists not adhering to tra峃�c rules -- I have been hit from behind when i stopped at a red
light

41 517 Other (Please specify) : Motorized bicycles, often used by food delivery people.

42 518 Other (Please specify) : people walking in bike lanes

43 530 Other (Please specify) : Bikes on pavements and boardwalk

44 533 Other (Please specify) : None of the listed items are concerns

45 534 Other (Please specify) : none

46 563 Other (Please specify) : 'Black cars' idling/blocking bike lanes

Q26. Do you consider any of the following to be safety concerns for drivers traveling along South End Ave and West Thames St? (select all that apply and provide
additional comments if necessary)

Sr.No. Response No : Response Text

1 3 Other (Please specify) : Lack of pedestrian crosswalks

2 7 Other (Please specify) : i dont have any concerns

3 8 Other (Please specify) : drivers looking ofr parking are distracted drivers

4 12 Other (Please specify) : Street construction on Albany

5 17 Other (Please specify) : Need sidewalks open on all of the area

6 22 Other (Please specify) : Cars parked too close to end of blocks

7 71 Other (Please specify) : no

8 74 Other (Please specify) :

9 78 Other (Please specify) : Tree planted in front of stop sign.

10 114 Other (Please specify) : Many of the stop signs are hidden or otherwise not readily visible, e.g., West Thames at Battery
Place. Cars often do not stop. Pedestrians often cross the street on the phone or otherwise not looking. Parking spaces
are extremely limited causing drivers to circle endlessly and perhaps take attention from other vehicles and pedestrians
(consider issuing/requiring resident parking permits in some locations). PS276 doesn't have a reliable crossing guard,
she is only there occassionally, and I fear for the safety of those children crossing the street (and also on the sidewalk as
some BPCA vehicles ride on the sidewalk).

11 120 Other (Please specify) : The main issue here is the street is really wide and people are crossing all over the place. Islands
would help along with some lights.

12 143 Other (Please specify) : There should be a crosswalk at West Thames St where the path crosses over so you don't have to
walk up to the next one, which no one does...

13 154 Other (Please specify) : Drivers who will run over anything or anyone to get spaces they want for alternate side parking.

14 160 Other (Please specify) : there are several pot holes that are perpetually on South End Ave They get repaired then they
sink again. This has been the cycle for 13 years

15 161 Other (Please specify) : I have lived in BPC since 1993. This neighborhood experiences the worst driving in the city.

16 163 Other (Please specify) : none

17 164 Other (Please specify) : There are inadequate pedestrian crosswalks and most people can't drive constantly rolling
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through stop signs.

18 169 Other (Please specify) : none

19 180 Other (Please specify) : Taxis not observing tra峃�c rules, running stop signs and speeding

20 181 Other (Please specify) : We LIKE the wide streets in BPC (in fact we purchased here BECAUSE of the wide streets); there is
very little double parking, particularly from Trucks BECAUSE there is room in the center of the street for these delivery
trucks; street signs are often obstructed by trees and 'no parking' signage is not clear

21 182 Other (Please specify) : N / A

22 187 Other (Please specify) : Pedestrians need more crosswalks to be able to stay on them!

23 193 Other (Please specify) : no issues

24 203 Other (Please specify) : As above; Tour bus parking & double parking, those bikers for whom rules don't exist, etc.

25 204 Other (Please specify) : There is no option to choose none of these answers!! i.e., no safety concerns.

26 211 Other (Please specify) : NO SAFETY CONCERNS FOR DRIVERS

27 212 Other (Please specify) : no

28 229 Other (Please specify) : Roads are in disrepair

29 236 Other (Please specify) : bikers, both cite-bikes and delivery bikes do not follow tra峃�c rules.

30 255 Other (Please specify) : Friends, we pay insane amount of rent, and the supermarkets are outragiously expenssive so we
pay a lot of taxes (3 dollars for a red pepper is an example, 3600 dollars for a 1br apartment is another). A parking
garage is no less than 550 dollars a month! furthermore, more parking spots were taken away by the city. You guys need
to help us here and produce at least 100 more parking spots. across from the ritz carlton on battery place you have a
whole side (where the jewish museum is ) that has no spots. In the turn arounds, closer to ends of streets, on west
thames between battery place and south end there is on one side ONE parking spot. We pay so much money to live
here, we do not need to support and provide the local parking garages. Please help.

31 262 Other (Please specify) : Car service (not taxi) vehicles double park on Albany St.

32 287 Other (Please specify) : Pedestrians ignoring tra峃�c lights.

33 290 Other (Please specify) : There are no resident permit only parking in bpc

34 302 Other (Please specify) : Too many stop signs that don't make sense for location and poor street parking. We should have
neighborhood parking passes for the street for evening hours.

35 305 Other (Please specify) : THE LIGHTING IS INADEQUATE. IT WOULD BE EASY TO STRIKE A PEDESTRIAN (they all seem to
wear all black and you can hardly see them)

36 314 Other (Please specify) : speeding taxis

37 325 Other (Please specify) : Could use a tra峃�c light at this corner. Trucks block sight by being in center safety island
especially when there are double parked cars.

38 350 Other (Please specify) : Citi Bike Station is an obstruction and distraction for motorists and pedestrians.

39 361 Other (Please specify) : Crosswalk at north west side of west and Liberty is hazard for cars turning from west to liberty st.
Also crosswalk going over west st should be on south side of street not north.

40 370 Other (Please specify) : Parked cars block sight lines if driver is obeying the stop signs and associated lines on the road
for stopping at stop signs

41 387 Other (Please specify) : the only safety concern is to my wallet due to the high price of paid parking

42 392 Other (Please specify) : Not enough street parking for residents.

43 399 Other (Please specify) : Nonw

44 410 Other (Please specify) : I am satis潌ઢed. The wide streets with central parking for trucks is excellent.

45 415 Other (Please specify) : I think there MUST be speed bumps on the approach to PS276!!!

46 420 Other (Please specify) : NONE was not a choice

47 421 Other (Please specify) : none

48 429 Other (Please specify) : coming out of Gateway onto South End is very hazardous for walkers & drivers

49 430 Other (Please specify) : No

50 436 Other (Please specify) : None

51 438 Other (Please specify) : no

52 450 Other (Please specify) : Lack of parking

53 465 Other (Please specify) : Other vehicles not adhering to tra峃�c rules

54 467 Other (Please specify) : particularly yellow cabs not stopping at stop signs and speeding

55 482 Other (Please specify) : Construction, construction, construction; weekend events, which force us to reroute in and out of
BPC, if we can

56 487 Other (Please specify) : None

57 495 Other (Please specify) : cars don't adhere to stop signs

58 496 Other (Please specify) : I do not drive there.

59 501 Other (Please specify) : free street parking always full, need to be metered weekdays,



7/29/2016 SoGoSurvey ­ Verbatim Report

http://www.sogosurvey.com/zRMx/verbatimRep.aspx?slink=1&sid=2&PRN=1&flid= 8/28

60 507 Other (Please specify) :

61 517 Other (Please specify) : Pedestrians walking on bike paths (often several people across). Motorized bicycles, often used
by food delivery people.

62 526 Other (Please specify) : streets are dark at night

63 534 Other (Please specify) : none

64 544 Other (Please specify) : N/a

65 548 Other (Please specify) : No safety concerns

66 552 Other (Please specify) : appears that the bike lane painting has not been completed. Also people cross south end at
rector place even though no crosswalks. Real crosswalk would be great here

Q27. Which of the following retail o；冽erings along South End Ave and West Thames St do you use regularly? (select all that apply)

Sr.No. Response No : Response Text

1 22 Other (Please specify) : Now use Le District/Whole Foods..that block is a disgrace with old dirty looking stores

2 24 Other (Please specify) : Dry Cleaner

3 41 Other (Please specify) : chase bank

4 43 Other (Please specify) : None

5 79 Other (Please specify) : Day Care Centers along Southend avenue

6 86 Other (Please specify) : Chase Bank

7 88 Other (Please specify) : Battery Park Nursery

8 110 Other (Please specify) : Only dry cleaner's pick-up service. We just go to Brook潌ઢeld b/c the amenities are much newer.

9 114 Other (Please specify) : bank branch

10 129 Other (Please specify) : preschool nursery

11 136 Other (Please specify) : dry cleaner, liquor/wine store

12 152 Other (Please specify) : bank

13 154 Other (Please specify) : The quality of the street restaurants is abysmal.

14 155 Other (Please specify) : Chase Bank

15 181 Other (Please specify) : NEED FEWER stores; Want FEWER food related stores; we already have too many which causes
problems with rats

16 206 Other (Please specify) : I dogsit all the time (the dog is like a nephew)

17 207 Other (Please specify) :

18 228 Other (Please specify) : Laundry/dry cleaning services

19 234 Other (Please specify) : Bank

20 241 Other (Please specify) : None because they're expensive and the service or quality isn't worth it

21 243 Other (Please specify) : dry cleaner

22 247 Other (Please specify) : I go to the restaurants facing South Cove (Miramar and Malaysian Kitchen) but they are NOT at
South End Ave. and West Thames St. They're one block further south.

23 255 Other (Please specify) : not much guys. We need more restaurants, bars things to do around here . It's dead, especially in
the winter.

24 262 Other (Please specify) : Bank

25 269 Other (Please specify) : There are no pet friendly restaurants and which there were

26 275 Other (Please specify) : Bank

27 277 Other (Please specify) : None. It's all terrible.

28 299 Other (Please specify) : would love a jewish delcatessen

29 310 Other (Please specify) : co；冽ee cart

30 344 Other (Please specify) : I rarely visit any of the stores that exist now. gristedes is horribly overpriced and 潌ઢlthy. I would go
to a better grocery store all the time if it existed. Wish it were a Whole Foods. Wish there was a Westville on South End
Avenue.

31 345 Other (Please specify) : Leave area whenever possible to avoid dog waste 潌ઢlth/stench

32 356 Other (Please specify) : Dry cleaners

33 362 Other (Please specify) : None. I WOULD use grocery but the Gristede's stores are terrible.

34 367 Other (Please specify) : Bank, liquor store, Picaso's Pizza

35 375 Other (Please specify) :

36 383 Other (Please specify) : pharmacy

37 387 Other (Please specify) : there aren't any pet friendly restaurants - as you should know
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38 396 Other (Please specify) : pharmacy

39 397 Other (Please specify) : health club

40 401 Other (Please specify) : Bank

41 405 Other (Please specify) : dry cleaners

42 408 Other (Please specify) : Chase Bank

43 410 Other (Please specify) : Don't need additional food stores and restaurants. Causes problems with rats.

44 421 Other (Please specify) : dry cleaner

45 427 Other (Please specify) : The fruit vendor and South End at Albany - now gone

46 428 Other (Please specify) : outdoor dining should be free from passing dogs; free from dogs sitting on chairs and free of
dogs sitting on table (Brook潌ઢeld Place)

47 477 Other (Please specify) : theres nothing there

48 485 Other (Please specify) : nothing

49 491 Other (Please specify) : dry cleaner

50 497 Other (Please specify) : none

51 519 Other (Please specify) : corner store/deli/cafes

52 521 Other (Please specify) : Chase Bank

53 523 Other (Please specify) : Bars

54 552 Other (Please specify) : I'd like to use grocery, but avoid because Gristedes is terrible.

55 555 Other (Please specify) : Dry cleaners

56 561 Other (Please specify) : None used regularly

57 564 Other (Please specify) : Bank

58 568 Other (Please specify) : I walk pass these businesses to go to Whole Foods & Rite Aid.

Q30. What types of retail services would you like to see more of or improved in the neighborhood? (select all that apply)

Sr.No. Response No : Response Text

1 7 Other (Please specify) : maybe a 24 duane reade or cvs type store

2 8 Other (Please specify) : the restaurants and food stores we have are mostly horrible

3 11 Other (Please specify) : better casual dining for families with kids, like a real diner

4 12 Other (Please specify) : hardware store; more dining options generally - especially late night

5 17 Other (Please specify) : Big open grass area where dogs can run and play.

6 18 Other (Please specify) : bars

7 22 Other (Please specify) : Would like a decent grocery store in addition to LeDistrict & WF

8 23 Other (Please specify) : Better Grocery stores, both Grestedes are poor quality

9 25 Other (Please specify) : Better places to pick up quick breakfast, lunch or dinner (but not "fast food" like chain
restaurants)

10 27 Other (Please specify) : Hardware store

11 44 Other (Please specify) : None

12 49 Other (Please specify) : Improved density of choice would be wonderful; 2 smaller restaurants or casual dining venues is
preferred over one. It provides choices. Shoe repair would be nice. Co；冽ee shop would also be great. Think density and
choices of UWS

13 53 Other (Please specify) : Gristedes being open 24/7 would be nice. A late night Halal food cart would also be welcome!

14 56 Other (Please specify) : Grocery stores are not good. Bad selection or expired goods. Poor quality or overpriced

15 61 Other (Please specify) : Hardware store, home goods store

16 62 Other (Please specify) : Nothing -- between the existent retail services and the opening of Brook潌ઢeld Place, I am
concerned about too many retail services that would draw more pedestrian tra峃�c and tourists. I value the quiet
residential feel of this BPC.

17 65 Other (Please specify) : na

18 70 Other (Please specify) : Would be nice if one of the Gristedes was a di；冽erent Grocery vendor

19 72 Other (Please specify) : A；冽ordable options that didn't cater to the Hermes wearing crowd

20 74 Other (Please specify) : Pharmacy

21 76 Other (Please specify) : There is only 1 Bank Chase

22 77 Other (Please specify) : A simple Greek diner or old style co；冽ee shop for inexpensive basic food; Bed Bath store, again
cheap basics!

23 79 Other (Please specify) : Bring back a；冽ordable clothing/retail to BPC. The stores and restaurants in Brook潌ઢeld Place are
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nice enough but are too expensive for people earning less than $500,000 a year. The character of Brook潌ઢeld place went
down from an iconic space, to a non-descript mall with expensive retail and over-priced food options. The character of
the place (marble 㖅䣠ooring, etc) has been replaced with generic, dull color scheme, reducing property values in the
neighborhood. The character is gone. Flirt(frozen yogurt) bring in Boston Market.

24 81 Other (Please specify) : Need a good grocery store. Gristedes is the worst.

25 88 Other (Please specify) : None come to mind.

26 92 Other (Please specify) : Frozen Yogurt

27 94 Other (Please specify) : Kids afterschool activities

28 97 Other (Please specify) : co；冽ee shops

29 102 Other (Please specify) : nothing

30 103 Other (Please specify) : local shops

31 104 Other (Please specify) : nice co；冽e shop, 㖅䣠ower shop, cobbler

32 105 Other (Please specify) : There should be less dry cleaners.

33 106 Other (Please specify) : Child-friendly cafes with books and toys so parents can relax

34 107 Other (Please specify) : HARDWARE STORE!!!!!

35 110 Other (Please specify) : The Gristedes markets have to go.

36 114 Other (Please specify) : hardware store, toy store, clothing stores, sports facility, e.g., batting cage

37 116 Other (Please specify) : a bookstore, more stores, indoor kid activities

38 119 Other (Please specify) : The aesthetic character of retail frontage is pretty awful. With few exceptions the restaurants are
terrible. And Gristedes is an inexcusable a；冽ront...both stores.

39 120 Other (Please specify) : Options are really limited. Would be nice to have an outdoor cafe and something that stays open
later.

40 121 Other (Please specify) : Pediatrician and general practitioners speci潌ઢcally, cafe/co；冽ee shop, banks

41 122 Other (Please specify) : Health food store or upscale grocer

42 124 Other (Please specify) : Educational opportunities eg 92nd st Y classes.

43 125 Other (Please specify) : Co；冽ee place and a Kinkos/Fedex/ mail box/ printing type of store

44 126 Other (Please specify) : Would love to see a national chain pharmacy open during the weekend

45 128 Other (Please specify) : Better grocery options; more retail (boutiques)

46 129 Other (Please specify) : reasonably priced clothing stores & gift shops, unique "mom & pop" stores instead of corporate
chains

47 130 Other (Please specify) : Every restaurant has poor quality, lack of delivery and overpriced

48 131 Other (Please specify) : specialty stores with mid-range pricing

49 132 Other (Please specify) : Grocery stores are small and expensive. I usually end up walking up to Whole Foods.

50 133 Other (Please specify) : none

51 134 Other (Please specify) : All the current places are too expensive. Need some chain restaurants to provide competition
like a Subway restaurant, Duane Reade, other not-so-expensive places.

52 136 Other (Please specify) : public boating / north cove marina

53 137 Other (Please specify) : Pharmacy

54 142 Other (Please specify) : Everyday not gourmet focused establishments

55 145 Other (Please specify) : None

56 148 Other (Please specify) : Nightlife

57 151 Other (Please specify) : modern retail; decent local restaurants

58 154 Other (Please specify) : Decent food shopping. Gristedes is terrible and overpriced. Whole foods is the only option. It
would be nice t have one or two restaurants that don't cater to tourists. Another bank branch besides Chase would be a
good idea.

59 155 Other (Please specify) : Improve quality in supermarkets

60 159 Other (Please specify) : gristedes should be replaced with something like a whole foods. and put the dry cleaners out of
sight. they signi潌ઢcantly detract from the aesthetics of the streetscape. the four seasons dry cleaner in particular (in the
regatta) should be evicted. it's not only an eyesore and a sweatshop that's clearly visible from the street, but their
machines make so much pounding noise that it can be heard in the building lobby and all the way up to the fourth 㖅䣠oor
inside the residents' actual apartments -- and they won't do anyting about it. EVICT THE FOUR SEASONS DRY CLEANERS
ASAP.

61 160 Other (Please specify) : the entire community has too many restaurants that are under the same hospitality groups this
limits keep the completion and variety. The BPCA often spends money foolishly such as the repeated ground work on
West Street playground, and the lights embedded the road at the end of W Thames St. Just because there is all to this
ground rent money doesn't mean that it needs to be spent. Best to help build a；冽ordable housing as is the supposed
purpose.

62 161 Other (Please specify) : This neighborhood has the potential to be "cool" like other lower Manhattan neighborhoods. In
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my time here, it has gone from uncool/corporate to uncool/crummy. Brook潌ઢeld is an exception to this.

63 163 Other (Please specify) : co；冽ee shop/diner

64 169 Other (Please specify) : Retail, better grocery

65 170 Other (Please specify) : more food choice

66 171 Other (Please specify) : chipotle grill is vile

67 174 Other (Please specify) : An a；冽ordable clean grocery store such as a Trader Joe's.

68 175 Other (Please specify) : non e leave us alone no more retail

69 176 Other (Please specify) :

70 179 Other (Please specify) : Hardware store, diner

71 181 Other (Please specify) : NONE - do NOT want more; want fewer; the neighborhood is starting to look awful and messy;
we moved here because it DID NOT look like all the other dirty messy neighborhoods

72 184 Other (Please specify) : The grocery stores are terrible and I wish the restaurants weren't abysmal chains (Chipotle and
pick-a-bagel being my biggest complaints)

73 187 Other (Please specify) : Gristedes has to go and be replaced with an Amish or Battery place market type place. And NO
more dry cleaners, too many! We could use a Citibank, closest is in Tribeca and FiDi. And now that Chipotle is here, the
rest on the South End strip between Liberty and Albany looks very tired. Make it a cute main street, with lamp posts,
awnings etc. And make sure all doors open inwards so as not to whack unsuspecting pedestrians!

74 188 Other (Please specify) : None

75 191 Other (Please specify) : Retail clothing stores

76 193 Other (Please specify) : Improve Gristides - overpriced and crummy

77 197 Other (Please specify) : Co；冽ee places, CVS

78 200 Other (Please specify) : do not need more

79 201 Other (Please specify) : Pharmacy

80 204 Other (Please specify) : Dry cleaners (just kidding)

81 209 Other (Please specify) : we desperately need reasonable, clean grocery store.

82 211 Other (Please specify) : CARD SHOP/HARDWARE STORE

83 212 Other (Please specify) : Please remove the Gristedes and allow Trader Joe's to come in. Gristdes is disgusting and over
priced!!!

84 213 Other (Please specify) : Whole foods, Fairway or Trader Joes

85 220 Other (Please specify) : Better street lighting, more safety patrols

86 226 Other (Please specify) : Better restaurants

87 227 Other (Please specify) : With the 1000's of famiies, the area is in need of a large grocery store, not some small over
priced Gristede's

88 230 Other (Please specify) : A good wine shop!

89 234 Other (Please specify) : Less monopolized business - nail salons owned by the same owner - Gristedes owned by the
same owner

90 237 Other (Please specify) : chinese food, indian food, thai food, and hardware store, liquor/wine stores that stay open
longer

91 238 Other (Please specify) : Bars/Pubs

92 241 Other (Please specify) : Atms

93 243 Other (Please specify) : supermarket NOT two Gristedes

94 245 Other (Please specify) : we would like to see more a；冽ordable retail and grocery places

95 247 Other (Please specify) : Gristedes is an inadequate grocery store. I would like something with a better selection and
better prices.

96 252 Other (Please specify) : A；冽ordable groceries with decent selection

97 254 Other (Please specify) : We NEED restaurants. Neighborhood restaurants. Also need a good clean Grocery Store,
presently we just have Gristedes, which is small, unclean, old, etc.

98 255 Other (Please specify) : Grocery stores (gristidies and hudson produce) are insanely expenssive with a really bad variety.
I need to do my shopping in Brooklyn because of that. Example (Gristidies has one type of body wash and it costs $9.40)

99 256 Other (Please specify) : Live music/art o；冽erings, nightlife and entertainment

100 259 Other (Please specify) : Ice Cream store!

101 260 Other (Please specify) : its not lack of restaurants/groceries but rather the poor quality of the ones we do have like
gristedes! its terrible

102 262 Other (Please specify) : More ice cream shops, frozen yogurt shop and co；冽ee shops

103 264 Other (Please specify) : Upscale, high end grocery store and prepared food shop. Gourmet wine, cheese, charcuterie, etc.

104 266 Other (Please specify) : Pet friendly restaurants would be amazing additions. I'd also love a more traditional/less fancy
bar but I'll take what I can get..
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105 270 Other (Please specify) : tra峃�c control and management

106 271 Other (Please specify) : PLEASE GET BOTH GRISTEDES OUT OF OUR NEIGHBORHOOD. They are a disgusting chain with
old products that are all bad in addition to being overpriced. We need a real grocery store like Trader Joes or even a
nicer Key Foods Market. It would be good to have more quick deli or other quick eating places too like take-out Chinese
or a diner.. no fast food chains like McDonald's, please..

107 272 Other (Please specify) : Froyo

108 274 Other (Please specify) : Healthy food alternatives...Like raw food..healthy juice...organic food

109 276 Other (Please specify) : Grist edges is terrible. A much better grocery and pharmacy would be at the top of the list.

110 278 Other (Please specify) : a good diner, better quality inexpensive fast food

111 285 Other (Please specify) : Shoe Store; Elecronic Store; locksmith/hardware; mid level retail

112 294 Other (Please specify) : Good fast inexpensive take out restaurant.

113 296 Other (Please specify) : bars, boutiques

114 298 Other (Please specify) : better grocery, a；冽ordable hair salon, good bakery, a decent diner

115 302 Other (Please specify) : A bar that is not designated primarily for eating. Something like we used to have prior to
Southwest Restaurant taking over the corner. Blackhound is highend. We need average priced location to have drinks
with friends of the neighborhood.

116 304 Other (Please specify) : Better quality grocery stores, better quality restaurants & cafes, no chains please.

117 307 Other (Please specify) : Fairway, Trader Joe's

118 308 Other (Please specify) : well priced options; more owner variety

119 309 Other (Please specify) : starbucks, fairway

120 310 Other (Please specify) : hardware store

121 312 Other (Please specify) : Retail shopping (card store, 㖅䣠orist, etc.)

122 315 Other (Please specify) : Appropriate food and eating options

123 316 Other (Please specify) : Chinese Food, Late night food options,

124 318 Other (Please specify) : Pet friendly restaurants is a disgusting idea

125 325 Other (Please specify) : a di；冽erent competing grocer.

126 326 Other (Please specify) : Fish store, butcher, bakery

127 329 Other (Please specify) : Breakfast restaurant

128 330 Other (Please specify) : Hardware! A hardware store, please!

129 331 Other (Please specify) : I'd like to see the bodegas improved.

130 332 Other (Please specify) : A clean and not overpriced grocery store. An a；冽ordable gym.

131 333 Other (Please specify) : Vegetarian/Vegan restaurant or one with decent options

132 337 Other (Please specify) : hardware store fruit and vegetaBLE TRUCK

133 338 Other (Please specify) : personality

134 342 Other (Please specify) : Spa services are lacking; the nail places are sub-par and there are no massage services

135 343 Other (Please specify) : Trader Joe's

136 347 Other (Please specify) : Restaurant o；冽erings are dismal. A decent grocery store please! Also a yoga studio would be
great. Also a bookstore.

137 351 Other (Please specify) : QUALITY of existing needs improvement

138 352 Other (Please specify) : Bars

139 353 Other (Please specify) : A fruit stand, and more a；冽ordable groceries

140 358 Other (Please specify) : We need a quality grocer, Fairway type. Gristedes is a dump and the new Le District grocer lacks
assortment .

141 359 Other (Please specify) : On health and personal, I'm speci潌ઢcally thinking of 潌ઢtness and boutique retail shops (can be for
kids, women, children...anyone)

142 369 Other (Please specify) : Sports clubs that are not run by incompetent owners, such as Brook潌ઢeld. We lost one of the best
sailing clubs in the country.

143 373 Other (Please specify) : a competetive supermarket - two by same owner is a monopoly and takes away any incentive for
competetive pricing

144 375 Other (Please specify) : The pet population should not be encouraged. Too much soiling of walkways with urine, etc.

145 377 Other (Please specify) : a；冽ordable clothing store

146 383 Other (Please specify) : hardware store

147 387 Other (Please specify) : Mom and pop restaurants - please no more chains

148 388 Other (Please specify) : large grocery story

149 392 Other (Please specify) : Very poor restaurant quality. Way too many dry cleaners. Grocery options are awful.

150 396 Other (Please specify) : TRADER JOES



7/29/2016 SoGoSurvey ­ Verbatim Report

http://www.sogosurvey.com/zRMx/verbatimRep.aspx?slink=1&sid=2&PRN=1&flid= 13/28

151 397 Other (Please specify) : a；冽ordable clothing, shoes, other more interesting, unique retail. There isn't enough stere-level
retail for BPC residents. Brook潌ઢeld's luxury mall is boring, over-priced, and event when I do want to buy luxury goods,
there are so many better places to 潌ઢnd them. It looks like a duty free area in an airport. It's not for the residents, and I
doubt it will even stay in business with the tourist/worker tra峃�c it's getting with the exception of the food/restaurants.

152 399 Other (Please specify) : Competition to Gristede's, Bull & Bear. Reasonably priced groceries.

153 401 Other (Please specify) : Bake shop; hardware store; better grocery stores

154 403 Other (Please specify) : a citibank

155 407 Other (Please specify) : a；冽ordable casual dining (Chipotle seems to be the only option), more a；冽ordable - non-franchise
retail

156 408 Other (Please specify) : We need a casual breakfast/lunch place. Something like Gee Wiz (Tribeca) or George's
(Greenwich/Rector St) with wait service.

157 410 Other (Please specify) : None.

158 414 Other (Please specify) : Co；冽ee/cafe

159 415 Other (Please specify) : I'm happy with current options.

160 417 Other (Please specify) : A high-quality and more a；冽ordable grocery store such as Trader Joe's

161 419 Other (Please specify) : Better grocery options

162 420 Other (Please specify) : None

163 421 Other (Please specify) : None

164 423 Other (Please specify) : none

165 425 Other (Please specify) : reasonably priced establishments. we do most of out bulk purchases outside of BPC

166 426 Other (Please specify) : Nightlife

167 427 Other (Please specify) : Two Gristedes in two blocks - is bad for consumer choice.

168 428 Other (Please specify) : JCrew is it - no Gap no Banana Rep = i did all Christmas shopping out of the neighborhood; Rite
Aid has become less neighborhood friendly; restaurants like Miramar and Southwest (they have controlled outdoor
seating esp Southwest. who wants a dog releaving themselves near ur table while u eat

169 429 Other (Please specify) : prefer single-site businesses - not corp. chains. A；冽ordable gift shops

170 431 Other (Please specify) : More outdoor activities

171 432 Other (Please specify) : small business in Brook潌ઢeld plaza

172 433 Other (Please specify) : Hardware store

173 437 Other (Please specify) : Grocerey store not named Gristides

174 447 Other (Please specify) : Gym/潌ઢtness options; more schools.

175 458 Other (Please specify) : Gristedes is not good, better reasonably priced grocery would be better

176 462 Other (Please specify) : A 24 hour deli with reasonable prices and polite sta；冽. RIP JJ Fresh.

177 463 Other (Please specify) : supermarkets other than terrible dirty Gristedes

178 467 Other (Please specify) : stores catering to the neighborhood living like shoe repair, etc.

179 469 Other (Please specify) : Hardware store. Get rid of Gristle's monopoly.

180 470 Other (Please specify) : Clothing

181 471 Other (Please specify) : Bakery

182 476 Other (Please specify) : Hardware Store

183 481 Other (Please specify) : I'd like to see better quality and value. In addition, it amazes me that a waterfront community has
not one "destination" restaurant. We always leave the neighborhood to eat out. Same with grocery shopping.

184 482 Other (Please specify) : A grocer that compete with Gristede's

185 486 Other (Please specify) : Nothing

186 489 Other (Please specify) : Bring better and more quality food gristides have to go

187 490 Other (Please specify) : A good family diner- a place to get pancakes and co；冽ee or a bite with your family

188 491 Other (Please specify) : shoe repair

189 493 Other (Please specify) : Trader Joes, Ethnic Restaurants

190 494 Other (Please specify) : Hardware store, trader joes,healthier food grocery store type store, shoe maker, for shoe repair

191 499 Other (Please specify) : We need gristedes to clean up (store is dirty and run down)and stop gouging residents

192 500 Other (Please specify) : Much more organic food

193 503 Other (Please specify) : decent and a；冽ordable grocery store like Trader's Joe or Fairway

194 505 Other (Please specify) : Handicapped Parking Availabilty

195 510 Other (Please specify) : Bakeries

196 513 Other (Please specify) : I'd like to see one of the two Gristedes replaced with a Trader Joe's, Whole Foods or Fairway.
There is no need for two supermarkets run by the same company so near to each other.
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197 514 Other (Please specify) : BPC has NO retail strategy, Way to may dry cleaners, co；冽ee shop like Dunkin Donuts would be
nice, need a mid scale wine liquor merchant (what we have is OK but snarly and bad selection, MUCH better grocer,
Gritedies sucks.

198 515 Other (Please specify) : Options other than Gristedes, there used to me many more places to eat and it seems all that's
replaced them are myriad dry cleaners and pre school

199 519 Other (Please specify) : We desperately need a decent grocery store. Gristede's is old, run down, and far too expensive.
You wouldn't want to buy meat there. The only real option for people is Fresh Direct or Whole Foods in Tribeca. We need
a Trader Joe's or similar. We used to get a farmer's market on the corner of South End and Liberty on Brook潌ઢeld's
property near where the entrance to Time Inc is now. That was a boon for residents but it disappeared. Produce at
Gristedes is half rotten and more expensive than Whole Foods. Brook潌ઢeld kicked out a few of the stores we used in
favor of more upscale o；冽erings but there is a real need for shops like Anne Taylor and H&M especially places that o；冽er
a；冽ordable kids clothing stores like H&M and Old Navy. I still go to Soho for clothing shopping like most parents here
because Diane von Furstenberg is not realistic as every day wear when you have kids. Also we are seriously lacking in
mid price restaurants. We have middling pizza, bad Chinese food, and Chipotle.

200 520 Other (Please specify) : Better quality supermarket

201 521 Other (Please specify) : dry cleaner to replace the one that moved out lose to pharmacy. Also, woyuldn't mind if you
replaced Gristede's with a better food store.

202 523 Other (Please specify) : Co；冽ee shop

203 526 Other (Please specify) : restaurants that are good and reasonably priced

204 533 Other (Please specify) : None. It's 潌ઢne the way it is. If I wanted more retail, I would have either moved to Times Square or
the upper west side.

205 541 Other (Please specify) : hardware store

206 542 Other (Please specify) : Hardware store,

207 544 Other (Please specify) : Services better because of world 潌ઢnancial center

208 552 Other (Please specify) : want better grocery and food selections.

209 560 Other (Please specify) : A healthier grocery store option

210 561 Other (Please specify) : Good diner, trader joe's

211 562 Other (Please specify) : I am not thrilled with how Brook潌ઢeld has changed the vibe.

212 563 Other (Please specify) : The base of, formerly, 1 WFC should have been left as restaurant/retail

213 565 Other (Please specify) : home store like Basics

214 566 Other (Please specify) : sit down co；冽ee store like Joe or Fika

215 568 Other (Please specify) : There are 2 restaurants at The Regatta which look awful. Would like better restaurants at this
location.

Q32. If yes, where?

Sr.No. Response No : Response Text

1 2 All of

2 3  

3 4  

4 5  

5 6 Rector Park

6 7 love the grass and park areas on rector

7 8 the restaurants and end of south end are perfectly located and are dreadful in dining experience

8 9  

9 10 at the two ends of the S END AVE.

10 11  

11 12  

12 13  

13 14 Near brook潌ઢeld, along the water, seating areas o；冽 of south end

14 15  

15 16 All the way at the end of South End Avenue in the promenade area

16 17 The river

17 18  

18 19  

19 20  

20 21 Rector park, pavilion on Albany, bpc promenade
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21 22 At the end near the park on way to Jewish Museum

22 23 Southwest

23 24  

24 25 Rector Park

25 26 South West Restaurant

26 27 Few places with seating - more seating, more spots become attractive to sit, relax, etc.

27 28  

28 29  

29 30 Courtyard leading to water access

30 31 Southwest

31 32 Near the river on West Thames

32 33 Rector Park

33 34 southwest

34 35  

35 36 Innateso

36 37 The waterfront

37 38  

38 39  

39 40  

40 41  

41 42  

42 43 The south most part of South End Ave.

43 44 Malaysian kitchen, Pier A

44 45  

45 46 by the river/park

46 47  

47 48  

48 49  

49 50 Black Hound

50 51  

51 52 Southwest NY

52 53 South West NY

53 54  

54 55 Waterfront

55 56  

56 57 The whole lawn next to the playground

57 58 South West

58 59  

59 60  

60 61  

61 62 At the far end of S End Ave, where the park begins

62 63  

63 64  

64 65  

65 66  

66 67 Southwest

67 68  

68 69  

69 70 De潌ઢnitely along south end! I love both of the parks on rector

70 71  

71 72  

72 73 riverfront marina

73 74  
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74 75 Miramar

75 76  

76 77 Rector park; otherwise, not really ON the street.

77 78  

78 79 We socialize under the shelter of the arcades along Southend Avenue.

79 80  

80 81 lots of benches everywhere

81 82  

82 83  

83 84 The small parks at SEA and Rector Place, the Esplanade, Southwest Restaurant

84 85  

85 86  

86 87  

87 88 Southwest NY, Benvenuti

88 89  

89 90  

90 91  

91 92  

92 93  

93 94 south end of South End Ave

94 95  

95 96 southwest ny patio

96 97  

97 98  

98 99 Benches by the water

99 100 Benvenuti, Hudson Produce.

100 101 Any of the blocks along the water

101 102 water

102 103 Along the water

103 104  

104 105  

105 106 In the corner by the river

106 107  

107 108 Waterfront

108 109  

109 110 The parks by South End Avenue.

110 111 the little lawn area in the corner

111 112  

112 113  

113 114 Rector Park, South Cove, Circle Lawn near World Financial Center

114 115 Southwest Grill

115 116 rector park, all along the river

116 117 Rector Park & South Cove marina

117 118  

118 119  

119 120  

120 121  

121 122 Rector park

122 123  

123 124  

124 125 Rector Park; SouthWest NY

125 126 Southwest NY looks nice but food looks bad. Malaysian place on South Cove is great

126 127  
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127 128 Rector Park; the walkway along Little West Street;I also use the playground when my grandson visits.

128 129  

129 130 Brook潌ઢeld Place

130 131  

131 132  

132 133  

133 134  

134 135 Southwest restaurant

135 136 the collonades (shelter from Sun, rain, Snow and especially wind), Southwest, Miramir

136 137 The red overhang near the grass park

137 138 Brook潌ઢeld Place

138 139 Brook潌ઢeld place

139 140  

140 141 Rector circle

141 142  

142 143  

143 144 Brook潌ઢeld place

144 145 There is the walkway along Little West and the walk along the Hudson

145 146 near MIRAMAR AND MALAYSIAN

146 147  

147 148  

148 149 Brooke潌ઢeld Place

149 150  

150 151  

151 152  

152 153  

153 154  

154 155  

155 156 Rector Park

156 157  

157 158 Rector Park, West Thames Park

158 159 rector street parks, south cove, dog run, kids playground. street seating isn't at all necessary!!!!

159 160 the parks on the side streets and the park at the end of South End Avenue.

160 161  

161 162  

162 163 South West, Black Hound

163 164 The park at the end of south end.

164 165 The Arcades are great year round, but especially during winter months, to socialize with neighbors

165 166 Rector Park, West Thames Park, South Cove Park

166 167 Southwest

167 168  

168 169  

169 170  

170 171 miramar and malaysian kitchen

171 172  

172 173  

173 174 Outside the 24-hour grocery store

174 175  

175 176  

176 177  

177 178  

178 179 Southwest

179 180  
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180 181 Lots of PARK space; DO NOT want more spots for sitting, that only invites vagrants and garbage

181 182 CHAIRS & TABLES NEXT TO MARKET / SOUTHWEST CORNER OF SOUTH END AVE. & WEST THAMES

182 183 Southwest Restaurant

183 184 I like the grassy park lawn outside of Battery Pointe, I just wish dogs were allowed on the grass.

184 185  

185 186  

186 187 Rector park, south cove marina

187 188 Parks

188 189 Green spaces along rector place

189 190 By South Cove

190 191 Southwest, Black Hound, Pick a Bagel, Benvenuti, Rector Park, Brook潌ઢeld Place, Chipotle

191 192 Rector Place Park, Pumphouse Park

192 193  

193 194  

194 195  

195 196 All along South End Avenue

196 197  

197 198  

198 199 Southwest

199 200 rector park

200 201  

201 202  

202 203 Rector Park away from the dung encrusted benches.

203 204 The Italian cafe between Rector and Albany, the Miramar.

204 205 South west cafe

205 206  

206 207  

207 208  

208 209 Southwest restaurant

209 210  

210 211 RECTOR PARK/BOTH SIDES OF SOUTH END - UNDER THE BUILDING ARCADES

211 212  

212 213 At the very end of South End Avenue a block past Thames

213 214 battery 潌ઢeld

214 215  

215 216  

216 217  

217 218  

218 219  

219 220  

220 221 Along the water on the promenade

221 222  

222 223  

223 224 Only near the river area or in Battery Park. Otherwise I go to Brook潌ઢeld Place

224 225  

225 226  

226 227  

227 228 Green space at South End Ave and Rector Place

228 229 All along South End Ave

229 230 The riverfront area near Rector Place

230 231  

231 232 very siuth end of south end ave - at end of cul de sac. where trees are located.
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232 233  

233 234  

234 235  

235 236  

236 237 along the water

237 238  

238 239  

239 240 near the waterfront

240 241  

241 242  

242 243  

243 244  

244 245  

245 246 Southwest has a nice outdoor patio, and the benches within Battery Park are nice.

246 247 As mentioned above, I go to the restaurants facing South Cove -- Miramar and Malaysian Kitchen.

247 248  

248 249  

249 250  

250 251  

251 252  

252 253  

253 254 the Winter Garden Area and the walk along the Hudson

254 255  

255 256 Brook潌ઢeld Plaza, park along water

256 257 along rector place

257 258  

258 259 Between Albany & Rector, Albany & Brook潌ઢeld, etc.

259 260 end of south end at south cove marina but sadly the 2 restaurants there are very poor quaility

260 261  

261 262  

262 263  

263 264  

264 265  

265 266 I like Southwest, the outdoor seating is nice. If it was dog friendly it would be wonderful.

266 267  

267 268  

268 269  

269 270  

270 271 Southwest NY, Merchants or anywhere that has a view of the water..!

271 272  

272 273 Liberty and south end is totally lacking any urban design for community. Circle park is heaven!

273 274  

274 275  

275 276 Where the Roman columns and tables are

276 277  

277 278 esplanade

278 279  

279 280  

280 281  

281 282  

282 283 Le district

283 284  
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284 285 on the esplanade; rector park; west thames park (Tire Swing); SouthWest

285 286  

286 287  

287 288  

288 289  

289 290 Near Hudson

290 291  

291 292 South West, Black Hound

292 293 Merchants

293 294 There used to be an Au Bon Pain and restaurant bar in the World Financial Center. This was a loss

294 295 By Rector Place

295 296  

296 297  

297 298  

298 299 rector park

299 300 Parks, restaurants

300 301  

301 302  

302 303  

303 304 South Cove. The restaurant o；冽erings could be better quality and more inviting in appearance.

304 305  

305 306 MIRAMAR RESTAURANT

306 307  

307 308  

308 309 by the world 潌ઢnancial center

309 310  

310 311 Southwest NY, chipotle,

311 312  

312 313  

313 314  

314 315  

315 316  

316 317  

317 318  

318 319 Esplanade and rector place parks

319 320 Blue light waterfront area

320 321  

321 322 Brookline center

322 323  

323 324  

324 325  

325 326  

326 327 Esplanade and public spaces

327 328 Around the marina area

328 329 Park

329 330 Southwest

330 331  

331 332  

332 333  

333 334  

334 335 malaysian kitchen (former liberty view), southwest ny, brook潌ઢeld mall

335 336 SouthWest

336 337  
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337 338 love to go to the river

338 339  

339 340  

340 341 Rector park west Thames park

341 342  

342 343  

343 344  

344 345  

345 346  

346 347  

347 348 At both ends of South End Avenue - by the World Financial Center and by the Esplanade

348 349  

349 350  

350 351  

351 352 Promenade

352 353  

353 354 The ends of the street close to the parks

354 355  

355 356  

356 357  

357 358  

358 359  

359 360  

360 361 Rector park

361 362  

362 363 Along the river

363 364  

364 365  

365 366 SouthWest Restaurant's outdoor seating

366 367  

367 368 The park

368 369  

369 370 Rector Park

370 371  

371 372 Rector Park

372 373 at the south cove cul-de-sac

373 374 Along the water or all around the Brook潌ઢeld Place.

374 375  

375 376 Pump House Park

376 377  

377 378  

378 379 Le District, North End Ave/Goldman Tower

379 380 Their intersection

380 381 Southwest NY

381 382  

382 383  

383 384 End of South End. You should consider closing o；冽 S. End street block south W. Thames

384 385 Rector Place parks

385 386  

386 387 In the summer, the deli at the corner of albany and south end; Miramar restaurant

387 388  

388 389 Rector Park
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389 390 several

390 391  

391 392 South side of South End Ave

392 393  

393 394  

394 395  

395 396  

396 397  

397 398 Along the river.

398 399 All of the street ends, turnarounds near the water.

399 400  

400 401 Park; esplanade

401 402  

402 403 Southwest restaurant; bus stop with shelter; arcade

403 404  

404 405  

405 406 at Southwest restaurant

406 407 The shell structure on Albany street at the esplanade, roof terrace at Gateway Plaza

407 408 The Black Hound, and Southwest restaurant. Also, the Miromar Restaurant is lovely.

408 409  

409 410 Small area parks, e.g. Rector Place.

410 411 At rector pl, south end eve near regatta building

411 412  

412 413  

413 414 Rector Street median

414 415 current street cafes in summer

415 416 Brook潌ઢeld place

416 417  

417 418 The parks in the median on rector street

418 419 Near the dog run on West Thames and the West Thames park

419 420 Rector Street parks, arcades

420 421 Arcades

421 422  

422 423 Tire swing park, rector street park, arcades

423 424 Rector place

424 425 south west

425 426  

426 427 East side of South End Ave - can to stand / chat. West side of ave is full of dog urine and waste

427 428 miramar and southwest-

428 429 Hudson Produce & Benvenuti. Other not needed - who wants to sit on street when you have esplanade!

429 430  

430 431  

431 432 south cove

432 433  

433 434  

434 435 All along the waterfront

435 436  

436 437  

437 438 o；冽 south end on albany, towards the water.

438 439  

439 440 The waterfront walkway/park

440 441  

441 442  
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442 443  

443 444  

444 445 rector and south end park

445 446 Everywhere

446 447  

447 448 Southwest Mexican

448 449  

449 450  

450 451 the green area on rector place east and west of south end avenue is nice and welcoming.

451 452  

452 453 Brookside, South West resty

453 454 South Cove Park

454 455  

455 456  

456 457  

457 458  

458 459 Pumphouse Park

459 460  

460 461  

461 462 The small parks along Rector Street.

462 463  

463 464 Brook潌ઢeld

464 465 Southwest

465 466  

466 467 The parks

467 468  

468 469 South West patio is really the only place. Also the grassy circle between Liberty St and marina

469 470  

470 471  

471 472  

472 473  

473 474 Rector park

474 475 many

475 476  

476 477 just by the water

477 478  

478 479  

479 480 Down the bottom with view of the Liberty statue

480 481 Rector Park

481 482  

482 483  

483 484  

484 485 by the water

485 486 Park area adjacent to West St only

486 487 World 潌ઢnancial

487 488 Rector park.

488 489 Park

489 490  

490 491  

491 492 battery park

492 493  

493 494 The entire area is new, play grounds , covered seating dog park

494 495 the green, open park areas along rector street



7/29/2016 SoGoSurvey ­ Verbatim Report

http://www.sogosurvey.com/zRMx/verbatimRep.aspx?slink=1&sid=2&PRN=1&flid= 24/28

495 496  

496 497 Rector Park, Rector playground, Liberty Community Gardens

497 498  

498 499  

499 500  

500 501  

501 502  

502 503  

503 504  

504 505  

505 506  

506 507  

507 508  

508 509  

509 510  

510 511  

511 512  

512 513  

513 514  

514 515 Corner SEA and Albany. Also east side of SEA when FoxHounds was there.

515 516  

516 517 The "Upper Room" (I believe) at the west end of Albany Street.

517 518  

518 519 Pumphouse park and West Thames park -- the part they are destroying with astroturf right now.

519 520 The cul-de-sac on the waterfront side where South End Avenue and West Thames cross

520 521 Rector Street parks in good weather, Pick a Bagel for co；冽ee

521 522 On the water

522 523 SouthwestNY restaurant

523 524  

524 525  

525 526  

526 527  

527 528 Esplanade

528 529 WINTER GARDEN

529 530  

530 531  

531 532  

532 533 W Thames by the park, w Thames by the path, south end by the cul de sac,under the building overhangs

533 534 West Thames

534 535 walkway along Hudson River

535 536  

536 537  

537 538 Promenade, west thames park

538 539 Rector Place Park

539 540 Malaysian kitchen

540 541 The covered arcades are wonderful.

541 542  

542 543 Outdoor cafe

543 544  

544 545 The grassy knoll on Rector Street

545 546  

546 547  

547 548  
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548 549  

549 550  

550 551 Southwest

551 552  

552 553 Parks, easy access to esplanade

553 554 South End between Albany & Rector

554 555 The entire Esplanade is great for visitors from out-of-town. A real joy!

555 556  

556 557  

557 558  

558 559  

559 560 marina

560 561  

561 562 I love the promenade. I think bikes should be limited - there are too many of them.

562 563  

563 564 South West restaurant, the parks along S End Ave

564 565  

565 566  

566 567  

567 568  

Q35. What is your overall perception of the arcades? (select all that apply)

Sr.No. Response No : Response Text

1 3 Other (Please specify) : decreases property value because it's dated and not current

2 8 Other (Please specify) : as a long time resident i resent trying to change the side walk. they are used extensively every
day for various activities which i could describe with more room

3 11 Other (Please specify) : Need to retail that better supports the neighborhood.

4 25 Other (Please specify) : I REALLY appreciate having the covered sidewalks when walking my dog in the rain/snow/etc. I
would never want to get rid of those.

5 42 Other (Please specify) : I understand that it creates issues for businesses, but I 潌ઢnd it makes resdiential life more
pleasant.

6 49 Other (Please specify) : Very useful in inclement weather or for wind protection during winter months. Negative is that it
tends to be dark and uninviting and creates a visual barrier to the street level activities.

7 55 Other (Please specify) : Never really thought about it

8 68 Other (Please specify) : good shade and shelter from rain

9 78 Other (Please specify) : Whats the di；冽erence, they're already built. Good shelter for the homeless population. Also, the
arcades are required under the Zoning Resolution.

10 95 Other (Please specify) : Safety for walking

11 97 Other (Please specify) : Although part of the design intent, these arcades homogenize the street front. If the outside area
in front of each retail or building does not belong to that particular business, but rather to a larger BPCA entity, there
could be a common utilization of these spaces. These could be new lighting, sitting areas (that enliven the street
pedestrian usage) and other potential programmatic assignations to foster community interaction. They are indeed
quite beautiful and clean spaces, but are underutilized given their potential and primary sheltering characteristic.

12 99 Other (Please specify) : I wish there were more of these around Manhattan

13 104 Other (Please specify) : also 潌ઢnd space on east side of street a vast wasteland. very wide expanse but nothing there

14 110 Other (Please specify) : Very unattractive and dated. Also, because the area is sheltered, the dog poo that no one picks
up doesn't wash away.

15 114 Other (Please specify) : The arcades provide good shelter from the near constant winds o；冽 the harbor and rain, and
provide nice space for pedestrians (the sidewalks would be far too narrow without that space). The space could certainly
be used better, perhaps providing seating that would encourage greater use of the shops as well.

16 116 Other (Please specify) : more space to walk on sidewalks but it makes the street seem empty and deserted

17 119 Other (Please specify) : Incredibly ugly and poorly conceptualized.

18 120 Other (Please specify) : Ugly and dark

19 121 Other (Please specify) : Would prefer they be replaced wishing something more open that lets in more light, but the last
thing we need down here is more construction

20 124 Other (Please specify) : Unattractive use of space
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21 125 Other (Please specify) : The arcades are essential and a key pedestrian feature. Generally, all store front facades could
be improved by better signage. maybe uniforn signage, and lighting. Ground space under arcardes could be made more
beautiful and yet retain easy access and overhead coverage for customers and pedestrians.

22 129 Other (Please specify) : nice wide sidewalks instead of in front of Gateway where it is too narrow to walk! DO NOT
CHANGE!!!!!

23 131 Other (Please specify) : No reason to change them; as to above question - no reason to have seating on South End Ave
when you have the Esplanade

24 136 Other (Please specify) : also: negaitves of removal: Construction, crowded sidewalks, lost merchants

25 137 Other (Please specify) : Kind of ugly

26 154 Other (Please specify) : Provides too many places for dog owners to allow their pets to urinate on the columns. The
lighting is quite poor and lately their have been too many older teenagers looking for trouble in packs in the mid-late
evening

27 156 Other (Please specify) : Used more by pets than by humans, cleanliness is an issue

28 158 Other (Please specify) : I would like to see more resturaunts with outdoor seating

29 159 Other (Please specify) : with all of the tourists and the new workers downtown plus new buildings and more residents on
the east side of west street, the sidewalks along south end avenue and west thames street are more and more crowded.
do not remove the arcades. if you do, the TINY sidewalk that would remain would not be wide enough to accommodate
all of the people. removing the arcades would also cause safety problems (e.g., people would walk in the street). it
should be mentioned that the arcades are architectural and aesthetic gems. DO NOT REMOVE THEM OR CHANGE THEM
IN ANY WAY -- IT WOULD BE A STUPID, STUPID, IDIOTIC AND EVEN CRIMINAL MOVE.

30 160 Other (Please specify) : The area that NEEDS attention is below W Thames to the Battery. The neighborhood and school
children more areas to play. The entire area is one BIG weedy, dog poop. We need to clean up that area so the
community can use it and stop keeping it a stinky deserted oasis in an otherwise beautiful community.

31 164 Other (Please specify) : They are amazing to walk under when there is inclement or windy weather.

32 168 Other (Please specify) : The new security people on bikes are violating every bike rule in NYC. They go up one way streets
and ride on side walks. I've seen them almost create more than one accident in the last two weeks. They are not trained
and dangerous.

33 171 Other (Please specify) : id rather get rid of them and have a free parking space

34 175 Other (Please specify) : kids on skateboards use this as a runway

35 177 Other (Please specify) : The arcade between Rector and Albany always seems dirty. It could use a good scrub!

36 179 Other (Please specify) : Provides protection in inclement weather,sidewalk & arcade btw. Albany & Rector are always
潌ઢlthy

37 181 Other (Please specify) : We moved here BECAUSE of the arcades and neighborhood look; it is a clean look with very little
garbage around; we love the tree lined sidewalks and the arcades; an important feature of this area; we would probably
sell and move elsewhere if this changes; KEEP the arcades!!!!! The storefronts need to maintain certain decor; they look
clean; we DO NOT want to look like a messy neighborhood with garbage storefronts

38 183 Other (Please specify) : they work well with the neighborhood and should remain

39 187 Other (Please specify) : LOVE these! Essential in bad weather when have kids, packages etc. They are building on in front
of Saks at Brook潌ઢeld aren't they? If the Saks Shoppers deserve one, us neighborhood residents certainly do!! If anyone
ever messed with the arcades leading to ps276 or Brook潌ઢeld, i'd be the 潌ઢrst one to rally and start a petition. We saved
the Brook潌ઢeld staircase and brought in stop signs, we can do it again!

40 191 Other (Please specify) : Arcades are important and I wouldn't want to live in the area without them

41 197 Other (Please specify) : People should not be allowed to smoke or skateboard there. In general there should be more
NO SMOKING signage around the neighborhood/on the esplanade.

42 200 Other (Please specify) : they need to be kept clean. We need it for walking the kids in the rain and snow

43 203 Other (Please specify) : They make xcellent dog runs. I especially enjoy the stench of dog urine and the property
damamge it causes.

44 204 Other (Please specify) : An unusual and desirable architectural feature that distinguishes our neighborhood.

45 206 Other (Please specify) : Makes the paths a bit darker than it should be.

46 213 Other (Please specify) : business storefronts do not detract from the residential quality of the neighborhood with this
design.

47 234 Other (Please specify) : dog owners load them up with dog pee and poop - but for avoiding rain they're great

48 243 Other (Please specify) : adds a certain grace and style

49 247 Other (Please specify) : PLEASE don't touch the arcades. They provide needed protection from snow, ice, wind and rain in
winter and needed shade in summer.

50 260 Other (Please specify) : Very Strongly Against Removing facades for all of us who walk to and from school everyday 2x it
is much needed shelter!! Also could provide good cover for outdoor restaurants. Does not detract from stores just need
better stores!

51 284 Other (Please specify) : Space could be much better utilized as an amenity

52 285 Other (Please specify) : There are only 2 areas of this in the neighborhood so it is hard to utilize it to its fullest bene潌ઢt.

53 286 Other (Please specify) : These spaces become outdoor toilets for dogs with owners who cannot be bothered to clean up
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after their pets. Along with traps for garbage not cleaned up frequently enough by shop owners.

54 294 Other (Please specify) : It could be better used and made more attractive between Albany and Rector.

55 330 Other (Please specify) : We will like them more as the weather changes

56 331 Other (Please specify) : They're 潌ઢlled with pet urine.

57 333 Other (Please specify) : Provide additional places to walk when sidewalks are crowded. I actually feel safer walking in the
arcades at night than on the sidewalks.

58 338 Other (Please specify) : Benvenuti is a wonderful, friendly, Italian eatery, they have outside tables and make the arcade
interesting. Outside of Benvenuti, the arcade is not appealing

59 343 Other (Please specify) : leave them alone

60 347 Other (Please specify) : Generally I like the idea of them, but they are poorly lit and look a shabby. They should be
updated. The arcade between Albany St and Rector Place looks particularly bad.

61 349 Other (Please specify) : Provides additional sidewalk space especially with all the strollers in the neighborhood

62 351 Other (Please specify) : holds urine odor from dogs

63 357 Other (Please specify) : Restricted walking space when a store uses the sidewalk for a seating area. Would not mind, but
the columns take up needed space and the alternative is walking on grates, which is not ideal when walking dogs.

64 367 Other (Please specify) : Unattractive, useless, darkens the area

65 370 Other (Please specify) : There is extreme hypocrisy in BPCA thinking of changing the arcades - which were part of the
'neighborhood look' when residents purchased their property - and BPCA's refusal to permit the buildings to change the
look of their buildings becuase it would 'detract from the look of the neighborhood'. If the BPCA REALLY wants to
improve the South neighborhood, they should go back to the way the parks on the Esplanade and Rector Place were
maintained 10 years ago.

66 374 Other (Please specify) : During 潌ઢerce winter months, these arcades are essential to foot tra峃�c, dog walking, children
going to and coming home from school, shopping, etc.

67 381 Other (Please specify) : Garbage accumulation

68 384 Other (Please specify) : sidewalk space should be utilized for sitting or cafes but not removed

69 387 Other (Please specify) : They provide shelter from heavy winds and rain - keep as they are!

70 392 Other (Please specify) : Wide sidewalks make pleasant pedestrian experience along with shelter

71 396 Other (Please specify) : iT IS WHAT IT IS

72 397 Other (Please specify) : The way you've written this question shows a bias already in this study. Since only one Battery
Park City Authority board member lives in BPC, the others should be aware of the 潌ઢerce winds and precipitation we get
down here vs. other parts of Manhattan. Those arcades make it livable during those times.

73 399 Other (Please specify) : DO NOT REMOVE THEM. The o；冽set from the street is critical.

74 401 Other (Please specify) : Need to get rid of the ugly bike stands on the streets; it is sometimes hard getting out of car at
curb with these bikes all over the sidewalk/curb! They add a sloppy, ugly site to the neighborhood! You do not see these
ugly bike stands in other nice nyc neighborhoods! Also, the smell of dog urine on South End Avenue, especially outside
Gateway is disgusting!

75 408 Other (Please specify) : Reminiscent of the Paris Rue de Rivoli promenade. I love the arcades.

76 410 Other (Please specify) : We moved here due to arcades, wides streets and small parks. We will consider moving if these
features are changed or removed.

77 415 Other (Please specify) : Should not that be to the individual building condo boards to decide? I will be sad/mad to see
arcades disappear.

78 419 Other (Please specify) : Removing the arcades would be a huge negative to the community especially for those with
disabilities. The arcades allow room for pedestrian congestion especially for people with disabilities whom 潌ઢnd it
extremely di峃�cult to navigate along South End Avenue on the blocks without arcades and are often hit by the doors of
the storefronts opening into the sidewalks. Also, where there are no arcades stores/restaurants put signs out in the
sidewalk taking up already limited space. The arcades provide shelter from rain and the sun and o；冽er better lighting
then street lighting and are often covered by security cameras. Additionally, all retail space is already occupied so it
would make no sense to force out long existing businesses to 潌ઢll in the arcade space. Instead of focusing on the arcades,
you should be more concerned with pedestrian safety at street crossings. Double parked cars and trucks are a major
problem and vehicles and bikes disregarding existing tra峃�c rules make the street crossings dangerous.

79 420 Other (Please specify) : Makes sidewalks larger and protected for pedistrians. Particularly older and disabled residents.
Safer sidewalks for kids. I 潌ઢnd this question very biased and does not list the numerous bene潌ઢts

80 421 Other (Please specify) : Reduces pedistrian over-crowding. Where there are not arcades doors swing open onto sidewalk
injuring people. I walk my disabled grandaughter and have a tough time in the area where there are no arcades. I would
not make sidewalks any narrower. It would be a huge disservice and discriminate against the disable and elderly.

81 423 Other (Please specify) : I think that they add to safety. Otherwise sidewalks would be too narrow and you'd be forced to
walk in the street. Cooler in summer/warmer in winter. Good protection from weather. I feel safer under the arcades

82 427 Other (Please specify) : Would be better if dog owners stopped using them as a pet toilet

83 428 Other (Please specify) : sunday and monday were windy and rainy. wind is a reality here the arcades are vital to navigate.
also were vital the last 2 years wit the snow and ice; for the number of pedestrians 7am to 8pm provides the right
amount of sidewalk vs Albany to Liberty; i 潌ઢnd them well lighted and if not that is easily remedied
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84 429 Other (Please specify) : nice wide sidewalks where I can walk without being pushed into a store or other people

85 446 Other (Please specify) : Takes up sidewalk space

86 460 Other (Please specify) : It is very nice to have more walking space in addition to traditional sidewalks

87 463 Other (Please specify) : they are the best characteristic of Southend Ave, more attention should be given to keeping the
sidewalk clean by chase bank/gristedes/ chiptole /southwest !

88 467 Other (Please specify) : Great during snow days

89 469 Other (Please specify) : Moved here for the marina. Now that's been stolen from us. Stop worrying about the arcades.
Bring back the Sailing club. No more Hermes and Ferragamo,

90 475 Other (Please specify) : Not sure how I feel about it. I have both positive and negative (good cover from rain- but feels
like you are under a bridge/unsafe)

91 482 Other (Please specify) : Whatever you do don't start another construction project, beyond maintenance

92 493 Other (Please specify) : If they are not needed for structural integrity, better to remove and have a more open feel

93 494 Other (Please specify) : They are a structural part of the buildings. I am not interested in paying to remove them

94 495 Other (Please specify) : could use benches or other amenities

95 499 Other (Please specify) : Good for keeping us dry from the rain but bad for potential safety violations/crime

96 500 Other (Please specify) : Ugly, but convenient in bad weather

97 510 Other (Please specify) : Not a wide choice of di；冽erent retailers

98 514 Other (Please specify) : It is part of the neighborhood and the cover is great in inclement weather; if change would mean
developing a retail strategy and bring better retail to the area then it might be a good idea; is same old thing would
continue no.....

99 515 Other (Please specify) : The arcades are a unique architectural element of and add character to the neighborhood. The
space could be used even more e；冽ectively with some thoughtful and novel lighting design elements, sidewalk material
within the arcade, and improved storefront treatment. This could be done cost e；冽ectively with positive result rather
than wholesale reconstruction.

100 519 Other (Please specify) : Every day I walk in them I am grateful. What a lovely way for my child to walk with others from
the neighborhood to PS 276, well protected from the elements and set back far from the street for maximum safety. I
think the protection from the elements also must be a boon for retailers who are in a prime spot where families walk
every day. All new building should be designed this way. If they were, Manhattan would be a better place.

101 523 Other (Please specify) : Great for rainy days!

102 525 Other (Please specify) : there should be signage for the businesses on the outer wall of the arcade. To 潌ઢll in the arcades
would be a huge mistake and I would 潌ઢght it along with many other residents.

103 526 Other (Please specify) : shelter is most important in BPC

104 533 Other (Please specify) : It makes the neighborhood cozy. In my opinion, this survey is a colossal waste of the BPCAs
resources. If people wanted a di；冽erent, more commercial area, they would not come to BPC but would go to Times
Square. I would not be surprised if this survey was commissioned by some bloated bureaucrat with a personal
connection to Stantec Consulting Services.

105 539 Other (Please specify) : Storefronts don't look as nice

106 543 Other (Please specify) : I would like to see the return of park ranger security also we would like to see resident only
parking. Lastly I would like to help out on a committee for the BPCA. Feel free to contact me. Also is it possible to put a
work order in to 潌ઢx the gates at the Sirius Dog Run? Thanks!!

107 552 Other (Please specify) : feel free to add subtle but noticeable signage to the outside of arcades, akin to Chipotle sign on
South End

108 555 Other (Please specify) : I love the covered walkways. They are especially welcome when it rains or snows.

109 563 Other (Please specify) : They maintain the residential character, but could draw more attention to stores

110 564 Other (Please specify) : reminds me of small towns in Italy that have the same covered walk ways

111 565 Other (Please specify) : it is more residential with the arcades limiting view of retail. I like that.

112 568 Other (Please specify) : Need to be updated, need to appear cleaner, all the SIDEWALKS on the commercial side of South
End need to be redone.

 


