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Topics

A Resident Survey
On-line survey of residents in project area

Alntercept survey

Workers and visitors surveyed In person
ARetailers Survey

Interviews with a sampling of retailers



Intercept Survey Respondents: 260 total

Visitors

Visitors: 68
Workers: 192

5 O/O Visiting major local tourist destinations
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Found neighborhood food and
beverage offerings appealing

Found the location of restaurants
and retail convenient



Intercept Survey Respondents: 260 total
Visitors: 68

Workers Workers: 192
Restaurants
Desired retall Grocery
Clothing

4 ? % Dine or shop in the neighborhood daily
O Dine on South End Avenue
O during the work week



Retailers Survey

Most frequently mentioned issues
Traffic

Concerns about double parking and bus stop location
Sighage

Need clarification on conflicting signage guidelines.
Visibility

Arcades are good for customers, but reduce storefront

visibility and encourage dog waste. 5Si

gnag
Streetscape guidelines are

Outdoor space is critical for restaurants in summer unclear,
months. Concerns regarding street vendors. limited, or

Foot Traffic comil b e

Brookfield Place renovation has increased competition
and decreased foot traffic. Retailers have had limited
success in attracting area visitors / tourists.




Resident Survey

Gateway Q Liberty View Q Liberty Court Q The Soundings
Cove Club @ The Regatta 9 Liberty Terrace

Battery Pointe Q 225 Rector Q 1 Rector Q Liberty House
Hudson Tower Q Hudson View West Q Hudson View East

A On line survey distributed by building  managers

A Survey open from December 16, 2015 to
January 21, 2016

A 568 Responses



eS|dent Survey

Topic: Pedestrian Safety/Traffic



Resident Survey

A Inadequate crosswalks

A Vehicles not adhering to
traffic rules
A Service vehicle conflicts:

Truck loading & unloading
Double -parked vehicles
Obstructed sidewalks
Tour bus traffic
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Topic: Pedestrian Safety/Traffic




